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Het bedrijf
De Jong Betonboringen introduceerde in 1965 het boren met diamant in 
Europa. Vandaag de dag is De Jong dè specialist op het gebied van boren en 
zagen met diamant ten behoeve van de (wegen-)bouw en industrie en gaat ze 
zelfs in het buitenland de meest uitdagende klussen niet uit de weg. Zo was 
het bedrijf in Egypte een jaar lang betrokken bij de reparatie van een brug over 
de Nijl, waarbij constructieproblemen van betonpijlers werden opgelost met 
behulp van het aanbrengen van nieuwe bewapening in de 27 meter diepe, 
door De Jong gerealiseerde, boorgaten. Voor een project van het Radboud 
Ziekenhuis in Nijmegen realiseerde De Jong middels toepassing van diamant 
draadzaagtechnieken op alle 7 etages van een kantoorpand ronde sparingen met 
een diameter van maar liefst 3,90 meter. 
De onderneming is ISO-9001 en VCA** gecertificeerd, werkt internationaal en 
gebruikt zowel standaard- als zeer gespecialiseerde apparatuur, die -waar nodig- 
zelf wordt ontwikkeld. Vijftig booren zaagspecialisten opereren dagelijks vanuit 
een van de vier vestigingen in Wormerveer, Rijssen, Rotterdam en Westerhoven. 
De veertig bedrijfswagens zijn uitgerust met TomTom WORK.

De uitdaging
Deze boor- en zaagspecialisten voeren dagelijk zo’n 60 booren zaagopdrachten op 
wisselende locaties uit. Om dat te kunnen realiseren is efficiënt transport naar en 
van de werkplek en een efficiënte planning van primair belang. Daarnaast is er een 
toenemende behoefte vanuit opdrachtgevers om te weten hoe laat De Jong op 
de bouwlocatie verwacht kan worden. Vaak zijn de booren zaagwerkzaamheden 
bepalend voor de verdere voortgang van een project. Gedurende een werkdag 
komen er ook regelmatig spoedopdrachten binnen en de planners willen dan 
graag weten waar de voertuigen/medewerkers zich precies bevinden om deze dan 
ook zo snel mogelijk in te kunnen zetten. Voorheen verliep deze communicatie 

Betonboringsbedrijf de Jong BV kan meer opdrachten aan met  
TomTom WORK 
“In tegenstelling tot transportbedrijven is tijd op de weg voor ons een kostenpost.” zegt Gilbert Meurs, directeur van De Jong 
Betonboringen. De veertig voertuigen van De Jong Betonboringen, die volledig zijn uitgerust als self supporting diamant 
boor- en zaagunits, komen sneller en veiliger ter plaatse sinds ze zijn uitgerust met TomTom WORK, de ‘connected’ navigatie-
oplossing van TomTom.
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The company
In 1965, De Jong Betonboringen introduced the concept of diamond drilling in 
Europe. Today De Jong is the top specialist in the fi eld of drilling and sawing with 
diamond for construction, road building and industrial applications; the fi rm even 
takes on the most challenging projects abroad. The company was in Egypt for 
more than a year, for instance, to assist in repairing a bridge over the Nile that 
involved correcting construction problems with concrete columns by installing 
new reinforcement steel in 27-metre-deep holes drilled by De Jong. In a project for 
the Radboud Hospital in Nijmegen, De Jong used diamond wire saw techniques to 
remove round concrete sections with a diameter of no less than 3.90 metres on all 
7 fl oors. 
The company is ISO-9001 and VCA** certifi ed, operates internationally and uses 
both standard and extremely specialized equipment, some of which is developed 
in-house. Fifty drilling and sawing specialists operate daily from one of the four 
offi ces located in Wormerveer, Rijssen, Rotterdam and Westerhoven. The forty 
company vehicles are outfi tted with TomTom WORK.

The challenge
These drilling and sawing specialists generally perform 60 drilling and sawing 
jobs per day at varying locations. To achieve this, effi cient transport to and from 
the work site and effi cient planning are of essential importance. In addition, 
clients have an increasing need to know when De Jong can be expected to arrive 
at the site. Often the drilling and sawing operations must be completed before 
the rest of the project can begin. In the course of a workday, urgent orders are 
received on a regular basis and the planners must know exactly where the vehicles 
and employees are so the right team can be dispatched to ensure the fastest 
possible response time. In the past this communication was only possible via 
mobile phone and that was not always the optimal solution. Until recently, De 

Concrete drilling company De Jong BV can handle more 
projects with TomTom WORK 
“In contrast to transport companies, time on the road costs us money,” says Gilbert Meurs, managing director of De 
Jong Betonboringen. The forty vehicles operated by De Jong Betonboringen, which are fully equipped as self-supporting 
diamond drilling and sawing units, arrive on location more quickly and safely since they have been equipped with Connected 
Navigatioon from TomTom WORK.
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Jong made use of so-called “Black Boxes” in which the movements of the fl eet 
vehicles could later be examined. This solution, however, was not an integrated 
navigation/communication solution and offered no real-time information about 
fl eet movements throughout the day. De Jong Betonboringen sought the most 
integrated navigation/communication system in order to meet the current and 
expected future needs. 

Once a convincing decision was made to implement TomTom WORK, collaboration 
was begun with TomTom WORK reseller Automotive Vliek of De Bilt to deliver 
and install the equipment. In addition to the delivery and installation of TomTom 
WORK, Vliek also installed the hands-free mobile telephones, the alarm systems, 
the standard company equipment and the vehicle safes. “This allowed us to have a 
single vendor to turn to for a whole range of related services," explains Wim 
Krom. “Through our unique collaboration with TomTom and their reseller, we have 
found a very enthusiastic supplier that offers an excellent service level and has 
suffi cient resources to make good on its promises," adds Gilbert Meurs. 

The solution
Both managing directors/owners Gilbert Meurs and Wim Krom wanted a fl eet 
management solution with which the client service could be further optimized 
and, certainly not in the last place, with which the safety could be improved and 
the environment could benefi t from reduced fuel consumption. “We consume 
approximately 100,000 litres of diesel fuel per year, so improved planning and 
navigation not only save time – because time is money after all – but also fuel,” 
explains Wim Krom. 

The actual drilling and sawing work usually differs from the job description that is 
provided in advance, so well-organized planning is of immense importance. “We 
estimate that approximately 95 percent of the work we do on site is ultimately 
done in a manner other than defi ned in the original assignment because the 
situation or construction is other than was originally described," says Gilbert 
Meurs. “This not only demands a lot of improvisational skill from our drilling and 
sawing specialists on site, but also from our planners who have to deal with the 
associated change in time requirements." 

De Jong Betonboringen B.V.
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De Jong Betonboringen B.V.

The advantages
De Jong Betonboringen makes use of TomTom GO navigation and TomTom LINK 
in order to trace all the drilling and sawing units and TomTom WEBFLEET for on-
screen locating, communication, kilometer registration and reports. “We also use 
TomTom WEBFLEET for our own administration,” explains Wim Krom. “The travel 
and production hours are documented through the TomTom WEBFLEET report and a 
comparison is made with the work reports. The arrival times and departure times at 
our various work sites are registered via TomTom WEBFLEET. 

Wim Krom points out that this eliminates any discussion about billable hours with the 
customers. Reports about the driving speed are a feature Wim Krom also fi nds to be 
of great importance, partially in relation to traffi c fi nes, but also because ”You don't 
want anyone driving too fast or in a dangerous manner. Besides the fact that we pay a 
lot of attention to the appearance of our fl eet – and also have our name in huge letters 
on the vehicles – I don't want to imagine what would happen if one of our asphalt 
saws, weighing about 1000 kg and containing around 2000 litres of water, were to be 
unnecessarily involved in an accident. 

And should such a situation nevertheless occur, you can use TomTom WORK to see 
exactly what happened." What we are busy with at the moment is examining how 
we can make practical use of the extensive possibilities for "written" communication 
between computers at the work places in the offi ce and the screens in the vehicles. 
However, both managing directors see the further optimization of the service level and 
the service to the clients of De Jong Betonboringen as the most important benefi t. 

The future
The rollout of the TomTom solution was recently completed and the users have 
learned to take advantage of all the functions, in part through thorough in-company 
training. "In the future we want to further expand the communication possibilities 
available via TomTom WORK by linking it to other systems," says Wim Krom. Its 
own administration system is not currently suitable for a direct link to TomTom 
WORK, but De Jong Betonboringen expects to further expand the possibilities in 
the future by linking it to the ordering and salary administration systems. 
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De Jong Betonboringen B.V.

With a more effi cient navigation and communication system, De Jong 
Betonboringen is enjoying the benefi ts of TomTom WORK. Gilbert Meurs: "There 
are good reasons we're the oldest concrete drilling company in Europe. We have 
often been pioneers when it came to using new technologies that are considered 
essential today. Continuous innovation – for 42 years that has been and continues 
to be our key to success!"


