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Reduction in fuel and vehicle cost base
“The TomTom system was implemented as part of an organisation wide initiative to save costs; as a result we were able to 
achieve a consistent 18% reduction in fuel usage at a time when fuel costs rose by up to 30%. The key areas contributing 
to this saving are better routing, traffic avoidance and accurate private mileage claims.”  
Mark Hensley, Commercial Director at Service Line

“Improvements to the way council vehicle operators carry out their duties has reduced our annual fuel costs by over 
£100,000 per annum, reduced servicing and maintenance costs in the longer term, will extend the working life of a 
number of vehicles and decrease the production of CO2.”  
Rodney Thornton, Fleet and Waste Manager, West Dunbartonshire Council

Efficiency - Increase productivity and profitability
“We have reduced our response times by 80%, from an average of 75 minutes down to 15 minutes. This has resulted in cost 
savings and more competitive pricing coupled with over achieving the strict customer service SLA's in place with our clients.” 
Lee Clinton, Installations and Commissioning Manager, Telent Rail Business

“I am extremely happy with the TomTom system, which is a lot easier to use than our previous telematics system. The 
reports are really informative and we are able to gather all the data we require to run our business smoothly, saving time 
and money. I have already recommended TomTom Business Solutions to a customer who was impressed by our system.” 
Bob McCarthy, Installation Manager, Glass Express

“We look after between 400 and 500 customers a week,” says Stacy Miller. “At busy times we'd expect to handle two 
jobs an hour, but the efficiencies we are enjoying with this system mean that we can often handle three an hour, which is 
a 50% productivity improvement.”  
Stacy Miller, Managing Director, Home James

Customer Testimonials – TomTom Business Solutions

Our customer testimonials illustrate our success across a wide 
range of industry sectors as well as addressing important business 
criteria such as reducing fuel costs, increasing efficiency and 
ensuring a profitable bottom line.
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Boost Customer Service
“We felt that TomTom were at the cutting edge of innovation in the telematics field, and we were keen to partner with a 
company whose products are developing at a pace that will support any future expansion of our own business and help 
us to maintain a strong competitive edge.”  
Graham Jefferies, head of MeterPlus at npower

“Being able to track vehicles has made a big difference to us operationally as the combination of accurate estimated time 
of arrivals and live HD traffic avoidance information helps boost our customer service levels.”  
Emma Beadman, Workshop Controller, Lexus Leicester.

Safety - Compliance with legislation
“Our drivers were working over their maximum hours more often than we had thought – with the TomTom we are now 
able to monitor this and plan resources more effectively, this helps toward our working time and duty of care obligations”  
Stephen Pears, General Manager, Telent rail

 “We are delighted with the integration of the TomTom units, and plan to roll out further. We were concerned with the 
safety of our drivers working night time shifts and the TomTom solution has given us visibility and peace of mind. Planning 
has been enhanced as we now have visibility of our drivers at all times, making our business more efficient. The live 
traffic updates have made a substantial difference to journey times and drivers are pleased that they don’t have to spend 
unnecessary time in traffic queues.”  
Lewis Pritchard, Director, Cheetah Couriers

Reduce carbon Footprint
“Our aim is for TomTom to help us significantly reduce our ‘carbon footprint’, by helping us to monitor and eliminate 
unnecessary idle time. For example reducing idling time on a fire tender by one hour each day would save £3000 per 
tender per year, and at 21 tender this would be a saving in excess of £60,000 per year.”  
Steve Webb, Motor Transport Manager at Bristol International Airport

"Through WEBFLEET we can now see how a driver's behaviour is impacting on the truck's fuel consumption and 
performance, and we are developing a bonus scheme that will reward good driving that helps us contain our costs, 
reduce our carbon footprint, as well as keeping our drivers and other road users safer,"  
Paul Barber, Managing Director, Rapid Response Solution’s

To see full case studies, which include the testimonials above and many more, please visit our website at:  
www.tomtom.com/business


